
 

 

Online and Mobile Banking Enrollment 

 

What will I need for enrollment? 

• Member number  

• First and Last name - You will need to enter your first and last name exactly as it appears on your statement 

• DOB and SSN 

• Access to your email inbox that we have on file for you.  

• You will be asked to create a User ID during enrollment – your member number will not be able to be used for 

your User ID 

Mobile App Features include Biometric ID, quick balance option (balance and last 5 transaction without logging 

in), bill pay access on our mobile app.  Across all channels - credit card balances and transactions, additional 

alerts, one time passwords for additional security, forgot password option, and many other features! 

 

 

Enrollment Process  

Go to www.smwfcu.com and click “Enroll” 

 

 

Step 1 – Read and agree to the User Agreement – Check “Yes” and click 

“Continue 

 

 

 

 

 

 

 

 

 

 

http://www.smwfcu.com/


                                                                                 

Step 2 – Select the type of account and then enter 

your personal information and click Continue 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3 – Assign yourself a username, 

password, confirm your email and 

optionally your mobile phone.  If 

your email address is incorrect, 

please contact us to update it at 

651-747-1500 or 800-772-1023 

 

 

 

 

 

 

 

 



 

 

 

Step 4 – Login to your email and find 

the 6 digit Activation code and enter 

the activation code and click 

“Continue”.  Remember to check your 

junk/spam folder if you do not receive 

the email within a couple minutes.  

The email will come from 

IBAlerts@smwfcu.com 

 

 

 

 

 

 

 

 

 

 

 

Step 5 – If you choose to 

register your mobile phone, 

enter the Activation code sent 

via text message.  This and 

future text messages will come 

from 651-314-9017. 

 

 

 

 

 

 

 

 



 

  

Step 6 – Select where you would 

like you your One Time Passwords 

sent to - Your Primary Email 

Address, your mobile phone via 

text or both.  You are able to 

change this later as well. 

 

 

 

 

 

 

 

 

Step 7 – Select and setup answers to 

your challenge questions.  These may 

be asked for additional security for 

certain functions.  The personal 

challenge questions is a question and 

answer only you would know the 

answer to. 

 

 

 

 

 

 

 

 

 

 

 



 

Step 8 – Select weather you 

want to register the 

computer/device you are 

signing on.  Registering the 

computer will make the sign on 

process quicker, but only 

register the computer if it is a 

personal computer or device – 

do not register public 

computers. 

 

 

 

 

 

 

You are done!  After completeing the registration, you will then need to login with your new unername and password. 

 

 

 

 

 

 

 

 

 

 

 

 



Enrolling in Estatements 

Once logged in you will click on the “Estatements” tab 

(If on a mobile device, the eStatements link will be located within the Menu in the upper left hand corner) 

 

 

Click “Register” and then verify your Name and Email Address, and click “Next” 

 

 

 

                  

 

 



 

Read the Agreement, and Check the box the you “have read and agree to the terms” of the eStatements Agreement 

and click the “Finish” button.  That’s it, you are now enrolled! 

 

 

 

 

 

 

 

 


